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Akuuoneproe  obmectso  «Tpuctap Musecrment | Tristar Investment Holdings, Joint Stock Company,
Xomauurey, HMeHyeMoe B namsHeimen | hereinafier referred to as the "Contractor", represented

«HMcnmonEuTeNB», B JHOe [EHEpATLHOMO JMpeKTopa
3emckosa [Opua [OpeeBuda, JeHCTBYIOMETO  Ha
ocHOBaHMH Ycrapa, MyONHKyeT HACTOAWIyIO Ogepry
(nanee — «JloroBop») O MPeJOCTARIEHWH IOCTHHUIHBIX
yeayr B otene Four Seasons Hotel Lion Palace St.
Petersburg.

Hactosmuii  Jloropop  gBnsercs  OQHIMAIBHBEM
npemoskerueM (myGnuyHol odeprofi) B COOTBETCIBHU
co cr. 437 Dpaxmasckoro komexca P®. [lorosop
3aKIFoYaeTcs IYTEM aKUenTa OTKIMKHYBIIWMCA Ha
obepry nuMUOM (fanee mo TekcTy — «3aKasquin).
TTuceMmenHas dopma JloroBopa cuutaetcs coOmoIeHHOH
Bcmy cT. 434 TK PO.

TTonubii 1 Ge30TOBOPOUHBIH aKIENT HACTORIIEH oG epTel
(npuHaTHE yocnosuif Jloropopa) OCyMECTRIACTCH MyTeM

BRIMOMHEHHA 3aKazuHkoM AeHCIBHH, YKA3AHHBIX B
HACTOSIIEM JOKYMEHTE.

Horosop pasMellieH Ha Caiite Otens:
hitns ionpalacehotel.com, B o0GA3aTeNbHOM MOPAMKE

npefocTaBnsercs 3aKasuMKy JUIS O3HAKOMJICHHA IpPH
GpomuposaHMM W (WIM) HAmpaBnAeTCH  3aKasdMKy
MOCPEACTBOM SIEKTPOHHOU U HHBIX (OPM CBA3M.

by Yuri Yurievich Zemskov, General Director, acting on
the basis of the Charter, publishes this offer (hereinafier
referred to as the "Agreement") on the provision of hotel
services at the Four Seasons Hotel Lion Palace St.
Petersburg.

This Agreement is an official offer (public offer) in
accordance with art. 437 of the Civil Code of the Russian
Federation. The contract is concluded by acceptance by
the person who responded to the offer (hereinafter referred
to as the "Customer"). The written form of the Contract is
considered to be complied with by virtue of art. 434 of the
Civil Code of the Russian Federation.

The full and unconditional acceptance of this offer
(acceptance of the terms of the Contract) is carried out by
the Customer performing the actions specified in this
document.

The contract is posted on the Hotel's website:
hitps:4Honp hotel.com, must be provided to the
Customer for review at the time of booking and/or sent to
the Customer via elecironic and other forms of
communication.
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1. TEPMHHGLI, ONIPEJEJEHASA A

1. TERMS, DEFINITIONS AND

TOJKOBAHHE JIOTOBOPA INTERPRETATION OF THE AGREEMENT
B hensx HACTOAIIErO JHorosopa For the purposes of this Agreement, the following
HYKCTIPHBEIEHHSIE ~ TCPMMHBI  HOMOMB3YIOTCS B | lerms are used in the following meaning:

CAeAVIOIIEM 3HAHCHHH:

1.1. HenmoHHTEMs — AKIIHOHEPHOE OOIIECTBO
«Tpuctap IHBECTMEHT XomauHrcs» (OI'PH
1037828006358), ABNAOLIEECA BIAJENBLIEM
UMy IIECTBEHHOTO Komruiekca (agpee: 190000, r. Camir-
TMetepbypr; BosmeceHckwit np., A. 1 marep A) H
OCYIIECTBNSIONIES JASATE/IBHOCTE M0 TMPENOCTABNCHHIO
FOCTUHHYHBIX YCIyT HA TEPPHTOPHH YKA3aHHOTO
HMYHIECTBEHHOTO KOMILIEKCA TI0A GpeHIIOM Four Scasons
Hotel Lion Palace St. Petersburg  (Otems wnm
TOCTHHHIIA), HA 3AKOHHBIX OCHOBAHWAX (CBHCTEIBCIBO
0 TpUCBOEHHM Kateropmd «5 3sesmy Ne78/AA-060-
2022/768-2024, BbIJIAHHOE aKKpeIUTOBaHHOM
oprammzauuei), MeHTHHKALMOHHBIA HOMEp CPEeNCTBA
pasMemeHHs, [PHCBOCHHBIH B peectpe
KrmaccHUIHPOBAHHBIX Cpencts pasMeleHns
C782024020040  cchuika B MH(pOPMALHOHHO-
TenekoOMMYHHKALMOHHOK ceTi "MIHTepHer" Ha 3amuchk B
peecTpe KIACCHGHLMPOBAHHBIX CPEICTB PAa3MELICHHA,
COMEpAANLYI0 CBENEHMA O CPEACTBE pasMeIleHus
hitos: Ctourism.fia govruiwresortshotels/df80d43bd-
ch06-11e[-92da-4920d162e393 about-resant

1.1, The Contractor is Tristar Investment
Holdings Joint Stock Company (State Register Number
1037828006358), which owns the property complex
(address: 190000, St. Petersburg, liter A, 1 Voznesensky
Ave.) and operates to provide hotel services on the
territory of the specified property complex under the
brand Four Seasons Hotel Lion Palace St. Petersburg
(Hotel or Hotel), legally (5-star Award Certificate No.
78/AA-060-2022/768-2024 issued by an accredited
organization), the identification number of the
accommodation facility assigned in the register of
classified accommodation facilities C782024020040, a
link in the Intetnet information and telecommunications
network to an entry in the register classified
accommodation facilities, containing information about
the accommodation facility
hitps.tourism.fsa.govor/ma'resortsfhotels/df80d3bd-
c605-118f-92da-49a0d ] 60593 /2hout-1 caort

1.2. 3agasumk —  (QuBMYEcKoe  HIH
IOPHIAHYECKOS JIHLI0 HITH HHIHBH Y 2T HBIH
TpeNpHHHMATENb, OCYLIECTBIAIOMWME NSACTBHA 110
BpOHHPOBAHHKIO 1 OILTaTe YOiIyr. B crydac eciu 3akazquKk
He RAETCA HEMOCPE/ICTBEHHBIM MOTpeduTeNneM YCIyr
(TLIATHT 3a TPEThE JIHLO), OH HECET OTBETCIBEHHOCTS 33

1.2. The Customer - a natural or legal person or
an individual entrepreneur who performs actions for
Booking and paying for Services. If the Customer isnota
direct consumer of the Services (pays for a third party), he
is responsible for late payment of the booked
Accommodation Services.
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HECBOGBPEMEHHYIO OIUIATy 3a0pOHHMPORAHHBIX VYCIyT
MPOKHBAHHA,

1.3. Horpedureas (Toerp) — ¢m3mucckoe
JHIO, YKA3aHHOE B JOKYMEHTaX M0 BpoHMPOBAHHIO,
NpaBOMEPHO HAXOAflleecs Ha TEPPHIOPHH Otensa W
ToMB3yoMieecs YCIyraMHu HCKIIIOUMTC/IBHO 118 JTHYHBIX,
CeMEHHBIX, JOMAIIHHX M HMHBIX HYX[, HE CRA3AHHBIX C
OCYIIECTRIEHHEM TIPSIIPHANMATENBCKOH AEATCABHOCTH.

1.3. Consumer (Guest) —an individual specified
in the Booking documents, lawfully staying at the Hotel
and using the Services exclusively for personal, family,
household and other needs not related to business
activities.

1.4. Caiit Otens ohHIHATLHETH
HH(OPMALIAOHHBIH pecype HenonruTens B
MH}OPMALIHOHHO-TEISKOMMY HUKALIAOHHO ceTH

1.4. The Hotel's website - the Contractor's official
information resource on the Internet information and
telecommunications network, located at the domain name

«VHTepHET», PACTIONOKEHHBI N0 JomeHHOMy HMeHH | (address) used for official communication of the Four
(ampecy),  HMCromb3yemoMy — AnS  OQULMANBHOH Seasons brand in St. Petersburg.
koMMyHukauuu Openga Four Seasons B Canxt- | https/lionpalacehotel.com
[erepbypre htips:Hionpalacehotel com

1.5. BponupoBaHHe — 3aKpPEIUIEHHE 34 1.5. Booking - the assignment of a2 Room to the

notpeGureneM Homepa Ha YCnOBHAX, ONPEAEISHHBIX
sagexolf 3akasumka ([TorpebwTens), H MOATBEPHKICHHE
3TOM 3a%BKH co ctopoHsl Mcnommaurens. BpoHHpOBaHME
CYMTAETCA COBEPIUEHHBIM TONLKO MOC/IE HANPABICHHA
HemonauTteneM  YBeooMiaeHus 0  TOOTBEPKICHHH
GpOHHPOBAHHA

consumer on the terms specified by the Customer's
(Consumer's) request and confirmation of this request by
the Contractor. The booking is considered completed only
after the Contractor sends the Booking Confirmation
Notification.

1.6. 3aABKA Ha OpOHHpOBaHHE — HAPOPMALIKH,
manparnsemas 3akasauxom/[lotpeburenem (Tociem) 1o
¢opme, ycraHopneHHoH HcnonHuIEeM, H Conepkaliiad
CBENEHHA O enaeMBIX YCToBMSX DBpoHHpOBAHMA
(KaTeropust HOMEPa, MEPHOM IPOKUBAHNSA, BPEMS PAHHEIO
sae3na M TO3AHEro Bhiesna (mpn HeOGXOTMMOCTH),
KOMHMYECTBO HOMEpOB, LieHa H TOpANOK  OIUaThl,
KOHTAKTHEIE JaHHEIE 3aKA39HKA), KOTOPAsA HAMPARNACTCA
Mcnonuureno And  MONTREPEIECHHA  BO3MO/RHOCTH
NpenoCTaBIcHAS YCIyT,

1.6. Booking request — information sent by the
Customer/By the Consumer (Guest) in the form specified
by the Contractor, and containing information about the
desired booking conditions (room category, period of
stay, time of early check-in and late check-out (if
necessary), number of rooms, price and payment
procedure, Customer's contact details), which is sent to
the Contractor to confirm the possibility of providing
Services.

1.7. Tapud Basosbni (CTamgapTHbIH)» —
MaKCHMAJIbHO YCTaHOBIEHHAS HcnonuuteneM
CTOMMOCTh TOCTHHHUHBIX YCIYI 34 €QHHHWIY BPEMEHH
(cyTKH).

1.7. The Basic (Standard) tariff - the maximum
cost of hotel services per unit of time (day) set by the
Contractor.

1.8. Tapud «CnenmanbHbiil (AKUHOHHBIH)»
CTOHMOCTh  YCIOyI, CHHMEHHAZ OTHOCHTEIBHO
Bazosoro Tapuda (cozepAalias  TMCKOHT/CKHJKY),
TpeIoKeHUe 0 KOTOpoll orpaHHueH0 BO BPEMEHH H
obycoBneHo cobmongHueM 3aKa3dHKOM CTISLHANBHBIX

1.8. "Special (Promotional)" tariff — the cost of
Services reduced relative to the Base Tariff (containing a
discount/discount), the offer of which is limited in time
and is subject to the Customer's compliance with special
conditions (full prepayment, length of stay, cancellation

yonoeuit  (monmHad — TPeIOTIATa,  JJIHTEIBHOCTD conditions, efc.).
NPOKHBAHKS, YCAOBHA OTMEHBl BpoHMpOBaEWS H
npodes).

1.9. VYeayra — KOMIUIGKC YCIyr o 1.9. Services — a set of services for providing
oGecIeqeHUIO BPEMEHHOTO MpokHBarUA B [ocTHHMIE, a | temporary accommodation in the Hotel, as well as
rakKe [ONOMHMICTBHBE yoTyrM (nuTamme, cma, | additional services (meals, spa, transportation and any

TpaHCIOpPTHOE OOCTy:KHBAHHE M JOOBIe MHEIE YCTYIH,
OKA3RIRAEMBIE TOCTHHMIEH), TepeHeHh W CIOMMOCTH
KOTOPBIX OMPEeNeHBl B YBEAOMIEHUH O MOATBEPAICHHH
BpoHHpOBAHMA.

other services provided by the hotel), the list and cost of
which are specified in the Booking Confirmation Notice.

1.10. ®axkTH4ecKH MOHECCHHLIE PACXObI
(®IP) — [OKyMEHTANLHO TOATBEPHIICHHEIE PACXOIE!
HenonuuTens, BOHUKUIME B CBFIH C OpPraHW3aLMei
NpesoCTaBieHHs  Yonyr  KOHKpPETHOMY 3akasuuKy
(Motpe6utemo). K OIIP, B 4acTHOCTH, OTHOCATCA (HO HE
OrpaHM4MBaich): KOMUCCHM  OaHKOB-DKBakHepoB W
IMATE/KHBIX  ArPEraIopoB;  JTHIEH3WOHHBIE  cOopsy

1.10. Actnal expenses incurred (AEI) —
documented expenses incurred by the Contractor in
connection with the organization of the provision of
Services to a specific Customer (Consumer). The AEL in
particular, includes (but is not limited to): fees of
acquiring banks and payment aggregators; licensing fees;
costs of purchasing individual consumables (food,
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saTparel HA 3aKyNKy HHIMBHAYATLHBIX PACXOIHBIX
MarepHanos (NPOAYKTEl MHTaHHA, UBETHl, KOCMETHKA);
pacxomsl Ha OMMATy YCayr TPeTeHX ML (TpaHcdep,
KOHCBEPK-CEPBHC), TPHBICYEHHHIX HCIONHHTENEM B
MHTEpecaX 3aKasduka W WHbIE pacxoibl MemommaTens,
MOHECEHHEIE UM C LieNbio obecreqenna OkasaHns Yeiyr.

flowers, cosmetics); costs of paying for the services of
third parties (transfer, concierge service) engaged by the
Contractor in the interests of the Customer and other
expenses incurred by the Contractor in order to ensure the
provision of Services.

1.11, Bpems 3ae3na - 15:00 gacos 1o MecTHOMY
spemenn . Cankr-TletepGypra.

1.11. Check-in time - 15:00 local time in St.
Petersburg.

1.12. Bpems Bhiesia (pacaeTHbIH 9ac) — 13:00
4acoB o MectHoMy BpeMenu . Cankr-ITerepGypra.

1.12. Check—out time (check-out time) - 13:00
local time in St. Petersburg.

1.13. CyTKM NpPOKHBAHHH - IPOMEKYTOK
BpeMeHHd, HauWHas C BPEMCHH 3ae3[a M 3aKaH4HBAA
BpEMeHeM Bble3la (PacueTHEIM YacoM), CEIYIOLIEro 3a
nHem 3ae3ma  [lotpebuTens, a Takke KakIble
mocneayromue 24 ([Ipaanarh deThipe) Yaca 40 BPEMEHH
BBIE3/[A (PACHETHOrO yaca) B jary Bele3na [lotpeSurend
(Tocts).

1.13. Day of stay - a period of time starting from
the time of arrival and ending with the time of departure
(check-out time) following the day of arrival of the
Consumier, as well as every subsequent 24 (Twenty-four)
hours before the time of departure (check-out time) on the
date of departure of the Consumer (Guest).

1.14. ObecneunTensHbli maares ([leno3nr)

NeHeKHAA cymMa, niepenapaeMas
BakazumkoMm/IloTpebuTenem Henmonuuremo (van
Gnokupyemas Ha GAHKOBCKOH KapTe) B MOMCHT 3aceNeHus
B Kadeciee obecredeHds HCTIONHEHMA [EHEKHBIX
0053aTE/IECTB MO OIUIaTe YC/YT, J0MONHHISIBHEIX YCIIYT,
BO3MEILEHHA yep6a WM IUIATH 33 MNPOCTOH, & TAKKE
MoBBIX MHEIX YCAYL, YKA3BIBAeMBIX  3aKasquKy
(Iotpebuteo).

1.14. Security payment (Deposit) — the amount
of money transferred by the Customer/By the Consumer
to the Contractor (or blocked on the bank card) at the time
of check-in as security for the fulfillment of monetary
obligations to pay for Services, additional services,
compensation for damage or downtime, as well as any
other services specified to the Customer (Consumer).

1.15. Hapymenne IIpaBHi NMpoKHBaHHA —
neiicTere umM GezgeiicTere [0CT4, B pe3yabTaTe KOTOPBIX
HAPYIAIOTCA IIPABEUIA, YCTAHOBCHHRIE McnoHUTEIeM B
TocTuHMIE, B TOM uYHcne OOImecTBeHHEI MOPAloK,
HOPMBI TT04ApPHOH GE30MACHOCTH, CAHHTAPHEIE HOPMBI,
HAHOCAIIEE Bped HWMymecrsy OTeld WM CO3JaOMEe
Yrposy AU3HW/3IOPOBEIO/KoMbOPTY  Opyrux Tocteit,
aaromee McmomHHTE 0 IpaBo Ha OMHOCTOPOHHHHA 0TKA3
ot Jlorosopa.

1.15. Violation of the Rules of Accommodation
— an action or omission of a Guest, as a result of which
the rules established by the Contractor in the Hotel are
violated, including public order, fire safety standards,
sanitary standards, damaging the property of the Hotel or
endangering the life / health / comfort of other Guests,
giving the Contractor the right to unilaterally withdraw
from the Contract.

2. MPEJIMET JOT'OBOPA H OBBEM
OBS3ATEJLCTB

2. SUBJECT OF THE AGREEMENT AND SCOPE
OF OBLIGATIONS '

2.1. Hcnonumrens o0a3yercad Mo 3aI0aHHIO
3aka3uMKa OKA3arh KOMIUIEKC YCIyr Mo BPeMEHHOMY
PasMEIeHHIO (PO UBAHHIO) B CTIEIHATBHO
o6opyoBaHHOM H30MMpoBaHHoM Tomewtenuu (Homepe)
B [ocTHHMIlE, & TaKKe HHBIE COMyTICTBYOLUHE YCIYTH,
Tepeuens KOTOPHIX OMpesenieTcs kareropuel Homepa n
peIGpanHEM Tapupom, a 3akasiuk 06A3yeTCa IPHHATD H
OIUIATATE OKa3aHEEIe YoiIyrH B onHoM obbeme.

2.1. The Contractor undertakes, on the Customer's
instructions, to provide a range of Services for temporary
accommodation (accommodation) in a specially equipped
isolated room (Room) in the Hotel, as well as other related
services, the list of which is determined by the Room
category and the selected Tariff, and the Customer
undertakes to accept and pay for the Services provided in
full.

2.2. KauecTero mpemoctaBnAeMEX  Yemyr
COOTBETCTBYET  TPeOOBAHMAM, TNPCTBABIAEMEIM K
CpEeCTBAM  PAa3MELICHHA  Kareropuu  «3  3Be3m

(CBuzieTensCTBO O NPHCBOCHWH Kateropun Ne78/AA-
060-2022/768-2024), a TAKHE [paBunam
MpefOCTARNEHHS TOCTHHHUHEX ycnyr 8 PO (yTB.
IMoctanosnenuem [Ipasutenscrsa PO or 27.11.2025 Ne
1912).

2.2. The quality of the Services provided meets the
requirements for S5-star accommodation facilities
(Category Assignment Certificate No. " 78/AA-060-
2022/768-2024), as well as the Rules for the provision of
hotel services in the Russian Federation (approved by By
Decree of the Government of the Russian Federation
dated 11/27/2025 No. 1912).

2.3. Menomautens octasnser 3a cofolf mparo
TIpHBNEKaTh TPETBHX JIHI (cyGucnonauTenei) s
OKA3aHMs OTASNBHBIX BMIOB VCIYT (TPaHCMOPTHEIX,
3KCKYDCHOHHBIX, YCAYT XumuucTke _u  Jp.) Ge3

2.3. The Contractor reserves the right to involve
third parties (sub-contractors) to provide certain types of
services (transportation, sightseeing, dry cleaning, etc.)
without additional agreement with the Customer. At the
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IOTIONMHKTEJHHOTO cornacoBakvs ¢ 3axasumsom. [lpu
3TOM OTBETCTBEHHOCTh 33 KauecIBO YCIOyT mepeq
3aKkasdMKOM HeceT HCMONHHUTENk, 3@ HCKIOYEHHEM

same time, the Contractor is responsible for the quality of
services to the Customer, except in cases where the
contract is concluded by the Customer directly with a third

clydaeR, Korga [OTOBOP 3aKMOYaeTes 3axasqHkoM | party (through the Concierge Service).
panpsmylo ¢ TpetsHM manoM  (sepes  Cayaly
KOHCBE[IKEH).

2.4, Mectom wucmonHenua JloroBopa ABRMACTCA
anpec MECTOHAXOKAEHHA [OCTHHULBL: 190031, r. Cankr-
TetepOypr, BosHecerckuii np., 1. 1 mmtep A.

2.4. The place of performance of the Contract is
the address of the Hotel location: 190031, St. Petersburg,
Voznesensky ave., 1 letter A,

3. IOPAJIOK 3AKTIOYEHHS /JOTOBOPA

3. THE PROCEDURE FOR CONCLUDING AN
AGREEMENT

3.1. Hacroaas Odepra SBNAeTCA
npeioaenneM HMemommurens sakmounth Jlorosop Ha
YKA3aHHEIX YCHOBMAX C JOGEIM MPaBOCHIOCOOHBIM
(hHAMYECKHM HITH FOPHIHYECKHUM JIHIIOM,

3.1. This Offer is an offer by the Contractor to
conclude a Contract on the specified terms with any
legally capable individual or legal entity.

32. Axunent Odeprer  (3akmodeHHe
Jlorogopa):  GesycrmoBHEIM M $e30rOBOPOYHBIM
npuHATHEM (AKLENTOM) yCioBuit HacTosuero Jlorosopa
MpU3HAETCH COBEPIICHHE 3aKasyMKOM  OIHOIO  ¥3
CHeIYIOIIMX KOHKTHIEHTHBIX delcTBmi (1. 438 TK PO):

3.2. Acceptance of the Offer (Conclusion of the
Contract): the unconditional and unconditional
acceptance (Acceptance) of the terms of this Agreement
is recognized as the commission by the Customer of one
of the following specific actions (art. 438 of the Civil
Code of the Russian Federation):

3.2.1. Ilpum oopmacaun Bponuposaiis Ha
Caiite OTens HaxaTHe (KIHK) KHOTIKH «3a0pOHHPOBATEY
WIH «OIUIATHTEY) HITH «OTIpaBHTE» (B 3aBHCHMOCTH OT
pHTepefca caiiTa, 4Yepes KOTOPHIH OCYLICCTBIACTCA
BpoHMpoBaHde) TOCTe MPOCTABIEHHA OTMETKH B HEK-
Bokce o comackd Ha 06paloTKy mepcoHANbHBIX AaHHBIX,
commacHH ¢ IlomuTrkoH 00paboTKH MEPCOHANBHBIX
naHHelX,  [lomMTakoi  KOHQUACHUMATPHOCTH M
Hacroamieit Odeproil. _

3.2.1. When making a Reservation on the Hotel's
Website, clicking the "book" or "pay" or "send" button
(depending on the interface of the website through which
the Reservation is made) after making a note in the
checkbox about consent to the processing of personal
data, consent to the Personal Data Processing Policy,
Privacy Policy and a real Offer.

3.2.2. Tlpu odopmieHHE BpoHUPOBAHHA MHBIM
crocoGoM - Hampaenerue 3aspku Ha GpOHHpOBAHHE B
ameKTpoHHON (opme, NMO3BONAIOMER YCTAHOBHTB, HTO
3agRKa MCxOOHT U3 3akasuuka ([TorpeGurens).

3.2.2. When making a Reservation in any other
way, send a Booking Request in electronic form, which
allows you to establish that the request comes from the
Customer (Consumer).

3.3. TlogTeepxiaeHHeM NPHHATHA akuenTa
seNseTcs Hanparienue McmonHutenem YBemommeHHA O
TOATBEPEASHUH BpoHHpOBaHASL.

3.3. Confirmation of acceptance is provided by
sending the Booking Confirmation Notification by the
Contractor.

3.4, B cooreercremm c n. 14, 15 Ilpasun
NPeNOCTaBIeHHA TOCTHHHYHBIX YCIYT, YTBEP/KICHHKIX
Mocrtanosnennem Ilpasutenccisa PO No 1912 or
27.11.2025, muceMennas Qopma JloroBopa CYHTASTCA
coBMmoneHHOd ¢ MOMEHTa Mony4eHus MCnonHUTeneM
OIUIATEL YCIYT CPEAcTBa pasMemcHHs OT 3aKasdyhka
([Totpeburens) wim  Hampasnenwe MCnonHHUTENEM
Veenomenus O TIOATBEpkIeHAW BpoHmpoBanns (B
cyuae MpeAOCTARNEHHA MAHHBIX GankoBCKOH KapTel B
KayecTse rapaHTuH miatexa). C storo momenta y CTopoH
BO3HMKAIOT B3aMMHBIE mpaea W 00f3aHHOCTH, BK/IOHAL
OTBETCTBEHHOCTE 3 OTHOCTOPOHHWIH 0TKa3 0T JI0roBopa.

3.4. In accordance with clauses 14, 15 of the Rules
for the Provision of Hotel Services, approved by Decree
of the Government of the Russian Federation No. 1912
dated 11/27/2025, the written form of the Agreement is
considered to be complied with from the moment the
Contractor receives payment for the -accommodation
facility from the Customer (Consumer) or the Contractor
sends a Notification of Booking confirmation (if the bank
card data is provided as a guarantee of payment). From
this moment on, the Parties have mutual rights and
obligations, including responsibility for unilateral
withdrawal from the Contract.

4. MOPSIIOK PETUCTPAIIAH, OTLTIATBI H

4. REGISTRATION, PAYMENT AND

PACYETOB SETTLEMENT PROCEDURE
4,1, Hpentuduxanns Flocra: zacencHue B 4.1. Identification of the Guest: check-in at the
loctdudLy oOcymecTensercs HekmountermsHo npu | Hotel is carried out only if the Guest presents the original

yCTOBMH TIpeAbABIeHNA [0cTeM OpHIHHATA JOKYMEHTA,
YIOCTOBEPSIOMIETO  JIMMHOCTB, B COOIBETCIBAM  C
rniepedHeM, YTBep)KIeHHBM mm. 18 - 23 [lpasun

identity document in accordance with the list approved by
paragraphs 18-23 of the Rules for the Provision of Hotel
Services, approved by Decree of the Government of the
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TPENOCTABNECHHA TOCTMHAYHBIX YCIYT, YTBEPAJICHHBIX
TocranosnenneM Ilpasutensctea PO Ne 1912 or
27.11.2025. UcnonHKUTENEs BIPABE OTKA3aTh B 3aCE/ICHHH
npu OTCYTCTBHH JIOKYMEHTOB HITH HX
HeneiCTBMTENBPHOCTH, TpM 510M J[OTOBOP CHHTAeICA
PACTOPrHYTEIM 1O BHHE 3aKa3yuka. Takoe pacTOpKeHHS
NPUPABHMBACTCS ~ K HECBOGBPEMEHHOH  OTMEHE
Bporupoeanna, ¥ McronHWTenb BIPAaBe TPAMEHHTE
yC0BHS OTMEHE! BPOHHPOBAHWS, HPeXyCMOTPEHHEIE TL.
532 wm . 5.3.3 mactosmero [loroBopa, MCXOIA M3
NpHMEHEHHOT0 mpH BpoHHpoBaHMY Tapuda.

Russian Federation No. 1912 dated 11/27/2025. The
Contractor has the right to refuse to settle in the absence
of documents or their invalidity, while the Contract is
considered terminated due to the fault of the Customer.
Such termination is equivalent to late cancellation of the
Reservation, and the Contractor has the right to apply the
cancellation conditions provided for in clause 5.3.2 or
clause 5.3.3 of this Agreement, based on the tariff applied
at the time of booking,.

4,2. MATPaUHOHHABIH y4eT: [ HHOCTPaHHAIX
rpaznad H ML Ge3 rpasIaHcTsa Mpolle/lypa NocTaHOBKH
HA MHMIPAIHOHHE yder spnserca obs3aTenbHoOH. [0CTh
06%3aH NPeJIOCTaBHTE METPALMOHHYO KAPTY W Bu3y (NpH
HAJMYMH BH3OBOTO PEXWMA) B MOMEHT 3ACENEHHA.
VcnonHuTrens He HeceT OTBETCTBEHHOCTH 3a OTKA3 B
3ace/IEHHH B CITyuae HapymeHus [0cTeM MHTPaIHOHHOTO
zakoHOgarenberea PO.

4.2. Migration registration: for foreign citizens
and stateless persons, the migration registration procedure
is mandatory. The guest must provide a migration card
and a visa (if there is a visa regime) at the time of check-
in. The Contractor is not responsible for the refusal of
check-in in case of violation by the Guest of the migration
legislation of the Russian Federation.

43, bnoxupoeka cpegers: MHcrmonnutens
BMPABE TNPOM3BOIUTE MPEIBAPUTENLHYIO ABIOPH3AIMIO
(6noKHpOBKY) ASHEKHBIX CPEACIB HA DaHKOBCKOH KapTe
Tocts B pasMepe OBecneqUTeNbHOTO IUIaTea (J1erno3uia)
- npu 3aesfe locta. YkazaHHad ONEpailis HE ABNACTCA
crcaHdeM  (mokynko). PasGnokvpoBka  CPelcTB
TPOM3BOMMTCA GAHKOM-3MHTEHTOM ABIOMATHUECKH B
cpok fio 30 (TpunuarH) aHel, Ha KoTophi HemonnuTens
He MOXeT ToBmEATE. 3axka3gnk  ([loTpeGuTeis)
cornmamiaeTcs, WIO0 B Clyyae HEOIUTATEL  YOIyr
MWCMONHATEND BMpaBe CIOMCATh C OaHKOBCKOW KAaPTHI
3akasuuka ([loTpefuTens) J[EHekHble CPeIcTBa B
pasMepe CTOMMOCTH YCIIyT/ A0TMONMHATENbHEIX YCIYT,

4.3. Funds blocking: The Contractor has the right
to pre-authorize (block) funds on the Guest's bank card in
the amount of a Security Payment (deposit) upon arrival
of the Guest. This operation is not a debit (purchase).
Funds are unblocked automatically by the issuing bank
within a period of up to 30 (thirty) days, which the
Contractor cannot influence. The Customer (Consumer)
agrees that in case of non-payment of Services, the
Contractor has the right to debit funds from the
Customer's (Consumer's) bank card in the amount of the
cost of Services /additional services.

4.4, Onaara ycayr: Orrara OpOH3BOAMTCH B
py6nsix PO®. TIpy HCMIOME30BAHUA MHOCTPAHHOH BATIOTH
JUT PACYETOR MO KAPTaM, KOHBEPTALUAA IPOU3ROMTCA 10
BHYTpEHHEMY Kypcy OaHKa-OMHTEHTA KapTEl lNocTs.
HCIOTHMTE: HE HECeT OTBETCTBEHHOCTH 32 KyPCOBBIS
pasHuuBl, BOSHUKAIOMME [PH CIIMCAHWH H BO3BpATe
JEHEHHEIX CPEICTB.

4.4, Payment for services: Payment is made in
Russian rubles. When using foreign currency for card
payments, the conversion is performed at the internal
exchange rate of the issuing bank of the Guest's card. The
Contractor is not responsible for exchange differences that
arise when funds are debited and refunded.

4.5. Bpemsd 3a€3/1a H BhIe3M1a:
. 3ae3n (Check-in) — 15:00. Beresn
(Check-out) — 13:00.

. Panumit 3me3n H TO3AHWHA  BRIC3I

ARIAKOTCA HOTIONMHHTEBHEIMU ycayraMu "
[PENOCTABAMOTCA TOJNbKD NPH HATHIMH CBOOOIHEIX
HOMEPOB.

Tapuduxamas:

o] Pammmit 3ae3g - ¢ 03.00 po 15.00

rapuduuEpyercs B pazmepe 50% ot nomHoH CTOMMOCTH
FOCTHHHYHOTO HOMEpA 3a CyTKH. Eciu nmepHox 0T
BpEMEHH 3aceNiCHMA JI0 BPEMEHH 3ae3/a COCTABIIACT
Gonee 12 uacos (To ects panee 03.00), mmara 3a
NpOKMBAHHE B3UMAGICA B PasMepe 100% ot monHOH
CIOMMOCTH TOCTHHHYHOTO HOMepa 33 CYTKH COINAacHO
TexyIel reHe 3a npoxupanke B [oCTHHULE

o IMosanuad BeE3x (13:00 —
onna4upaerca B pasmepe 50% CTOMMOCTH CYTOK.

18:00):

4.5, Check-in and check—out time:

Check-in is 15:00. Check-out is at 13:00.

Early check-in and late check-out are additional
services and are provided only if rooms are
available.

Billing:

o Early check-in - from 03.00 to 15.00 is charged
at the rate of 50% of the total cost of the hotel room per
day. If the period from check-in time to check-in time is
more than 12 hours (i.e. earlier than 03.00), the
accommodation fee is charged in the amount of 100% of
the total cost of the hotel room per day according to the
current price for hotel accommodation.

o Late check-out (13:00 — 18:00): it is paid in the
amount of 50% of the cost of the day.
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o [Mozgauii  Bhiesn (mocne
onagnBaetca B pasmepe 100% CTOHMOCTH CYTOK,

18:00):

o Late check-out (after 18:00): 100% of the cost of
the day is charged.

5. A3MEHEHHUE W PACTOPXKEHHUE JIOT'OBOPA

5, MODIFICATION AND TERMINATION OF THE
AGREEMENT

5.1, Ilpaso ma oTka3d: 3akasyuK BIPaBe B
ONHOCTOPOHHEM BHECYAeOHOM IOPA/KE OTKaaTbCHd OT
ucrionsenna Jorosopa B mofoe Bpems. Ilocnenctsus
OTKA3a 3aBMCAT OT COOMIONEHMA CPOKOB YBEIOMICHHA,
yCTaHOBJICHHBIX HACTOAMMM JloroBOpoM (m. 16 Ilpasun
TPeIOCTABNEHES TOCTHHUYHBIX YCIYT, YTBEPKICHHBIX
ToctanosnerueM IlpasuTemsciBa PO Ne 1912 or
27.11.2025). HcmonmnuTeak Bhpase B OJHOCTOPOHHEM
BHECYNEOHOM IIOPS/KE OTKA3aThCA OT HCTONHEHHA
JloroBopa B CIIyUae HECBOEBPEMEHHOTO YBEIOMIISHAS 00
oTKase 0T BpouuposaHus WiH Hesaesna. [lociencTsua
OTKA3a OT JOr0BOPa 3aBueaT ot BeiGpanHoro Tapuda.

5.1. Right of withdrawal: The Customer has the
right to unilaterally terminate the Contract out of court at
any time. The consequences of refusal depend on
compliance with the notice periods established by this
Agreement (clause 16 of the Rules for the Provision of
Hotel Services, approved by Decree of the Government of
the Russian Federation No. 1912 dated 11/27/2025). The
Contractor has the right to unilaterally terminate the
Contract out of court in case of late notification of
cancellation of the Reservation or no-show. The
consequences of canceling the contract depend on the
chosen Tariff.

52. Cpoxu yeemomuenns  (Ilopsiiok
annyasuun): B 3asHomMoctd 0T Tapu(os Cropomsl
COIMIACOBATH CJEAYONHE CPOKH A CBOEBPEMEHHOM
yBefoMieHns 06 oTKase oT GpoHUPOBAHKA:

5.2. Terms of notification (Cancellation
procedure): Depending on the tariffs, the Parties agreed
on the following deadlines for timely notification of
cancellation of the reservation:

52.1 Tapud «Bbasopbil (CTaHaapTHbIH)»:
VBenOMJICHHE  CUMTAeTcs  CBOGBPEMEHHBIM,  €CId
HANIDABNEHO /0 Jathl 3ae3ja (He TMO3HES JIHA,
TIpeIIECTRY FOLIETO 38831y ).

5.2.1 "Basic (Standard)" Fare: The notification
is considered timely if sent before the arrival date (no later
than the day preceding the arrival).

5.2.2. Tapud «CnenuanbHbiil (AKUHOHHBIH)»
(aa CaiiTe TaHHbIH TapHQ MOKET HMETh Pa3IHYHOE
HAaHMCHOBaHHE, Tapud HIeHTHQHIHpYeTCH
yKazaHHeM CKHKH): YUUTHIBAS, UTO LICHA N0 JaHHOMY
tapudy chOPMHPOBAHA C NMPUMEHEHHEM CIELHaTBHOH
CKHIKH, YBEIOMIICHHE CHHTAETCA CBOSBPEMEHHEIM, CCIIH
OHO HANPaBIEHO HE TMO37JHEe CPOKA, YKa3aHHONo B
ommcanun Tapuda na Catite Otens 1 B YBeOOMICHHH
0 MOJIBEPJKIEHUH OPOHHPOBAHHS,

5.2.2. ""Special (Promotional)" tariff (this tariff
may have a different name on the Website, the tariff is
identified by indicating the discount): Given that the
price for this tariff was formed using a special discount,
the notification is considered timely if it is sent no later
than the time specified in the Tariff description on the
Hotel's Website or in the Notification of booking
confirmation.

5.3. MocaencTeHd 0TKA3a, Pacgersi:

5.3, Consequences of refusal. Calculations:

5.3.1. llpa cBOEBPEMEHHOM YBeAOM/ICHHH!
JleHeskHbIe CPENCTBA BO3BPAILAIOTCH 3aKASTHKY.

53.1. Upon timely notification: Funds are
returned to the Customer.

5.3.2. IIpH HecBOeBPEMEHHOM YBe/JOMJIICHHH,
0M031aHHH HJIH He3ae3fe npu bponHposaHHH HOMepa
o Tapudy «Basossii (Cranaapraeii)» (1 5.2.1): ecu
0TKA3 MPOW3OLIES C HAPYIEHHEM CPOKOB, YKa3aHHBIX B IL.
5.2.1 Hacroamero Jlorosopa. Hcmonsutenk BMOpaBe
VASP/KATH CTOMMOCTD MEPREIX CYTOK MPOKHBAHHA.

5.3.2. In case of late notification, late arrival or
no-show when Booking a room at the "Basic
(Standard)" tariff (clause 5.2.1): if the refusal occurred
in violation of the deadlines specified in clause 5.2.1 of
this Agreement. The contractor has the right to deduct the
cost of the first night's stay.

5.3.3. Ilpu HecBOeBpEMEHHOM YBEAOMJICHHH,
OIO3IAHNH WM He3aesle MpH BpoHHpOBAHUH HOMEPA
no Tapupy «CreuHansHbIH (AKIHOHHBIH)» (11 5.2.2):
eclnH  OTKa3 [POH3OIIET C HapyLIeHHEM CPOKOB,
yKazaHHBEIX B M. 5.2.2 HAcTOALIETO Jorosopa,
HcrmonuuTens BOpaBe VAGPKATE CTOMMOCTh NEPBBIX
cyTok mpoxusamma, a Takxe OIP. Pasvep oITP
COCTABMAET PasMep CIOHMOCTH 3a6POHUPOBAHHBIX CYTOK
NPOAKHBAHMA 33 BBIUETOM CTOMMOCTH MEPBEIX CYTOK
NPOKMBAHKA, AKUSIT 3aKa3UMKOM HACTORINMA OpepTsl
NOATBEPKIAET comacue 3axasunka ¢ pacuetom @IIP, a
Taioxe pasmepom DITP,

5.3.3. In case of late notification, late arrival or
no-show when Booking a room at the "Special
(Promotional)" Tariff (clause 5.2.2): if the refusal
occurred in violation of the deadlines specified in clause
5.2.2 of this Agreement, the Contractor has the right to
deduct the cost of the first night's stay, as well as the AEL
The amount of the AEI is the amount of the cost of the
booked night's stay minus the cost of the first night's stay.
The Customer's acceptance of this offer confirms the
Customer’s agreement with the calculation of the AEI as
well as the size of the AEI

5.4. Cornacue 3akazuuka:  AKICENTYA 5,4, Customer's Consent: By accepting this Offer
nactosmyio Odepry mo Tapudy «Cremmaneuedi | at the "Special (Promotional)" tariff, the Customer
(AximoHHbIH)», 3akasyuK  MOATBEPKACT, Y10 OH
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O3HAKOMJIEH U comiaceH ¢ yoIoBHAMH Odeprel, B TOM
yHcle © YCHOBHAMH  BpOHMpOBaHMA H  OTMEHEI
BpoHHpORAHHA.

confirms that he has read and agrees to the terms of the
Offer, including the terms of Booking and cancellation.

6. OBECIIEYHATEJILHBII ILTATEXK (IEIIO3HUT)

6. SECURITY PAYMENT (DEPOSIT)

6.1, B wmensx ofecnedeHua HCIOMHEHWSA
obsarenscTe [0CTd Mo omiare YCIyr, AOTIOMHHTEIbHBIX
yeayr  (pecropaHbl, MuHK-0ap, TeneOHHAi CBA3b,
XMMUHCTKA), BO3MELIEHUI0  BOIMOAHOrO  ymepOa
HMYILECTEY, TIPOMTCHUA NPOKHMBAHMA U EOGEIX MHBIX
okaspipaembix Memonuurenem Yeryr, HenmomsuTens npu
3aceNeHNH MOAeT B3RIMATh OGecrneqHTENbHBIA ILUTaTeK

6.1. In order to ensure the fulfillment of the Guest's
obligations to pay for Services, additional services
(restaurants, mini-bar, telephone service, dry cleaning).
compensation for possible damage to property,
prolongation of stay and any other Services provided by
the Contractor, the Contractor may charge a Security
Payment (Deposit) upon check-in.

(deno3urt).
6.2. Pammep ObecneduTeNbHOTO —IUTATEAE 6.2. The amount of the Security Payment
(Ilenosura)  ycTaHanmuRacTcs  MICMONHHTEAEM W (Deposit) is set by the Contractor and amounts to a fixed

cocTaBnseT (HKCHpOBaHHYI0 CymMy B pasmepe 5000
py6neit B cytka ¢ [ToTpedurensd.

amount of 5,000 rubles per day from the Consumer.

6.3. Tlpa OTCYTCTBHH 3a/(VIKCHHOCTH 32
Veiayrd, JOMONHHTENBHBIE YCIyTH H OPHYHHEHHEIH
ymep6, npu seiesze locta cymma [lenosuTa, oniaieHHas
HAIMYHBIMH ~ JEHEKHBIMH  CPEJCIBaMH,  TIOANCHUT
Bo3gpary [ocrio (MM pasbIOKMPOBKE HAa KapTe, €CiH
npAMeHsNcs Takoi crocob BHecemus Jlenosura. Tlpu
3TOM CpOK pa3BIOKWPOBKH JEHEMHBIX CPEICTB Ha KapTe
3ABHCAT OT NpaBui OaHKA-IMHTEHTA KAPTBI M MOKET
coctanars g0 30 (TpUIuUATH) KANCHIAPHBIX JHEH.
HCMoNHATENL HE HECET OTBEICTBEHHOCTH 33 3a[GPHKY
BO3BPATA CPEJICTB CO CTOPOHBI GaHKa).

6.3. In the absence of arrears for Services,
additional services and damage caused, upon departure of
the Guest, the Deposit amount paid in cash is subject to
refund to the Guest (or unblocking on the card if such a
Deposit method was used. At the same time, the period for
unblocking funds on the card depends on the rules of the
issuing bank of the card and can be up to 30 (thirty)
calendar days. The contractor is not responsible for the
delay in the refund by the bank).

7. OBPABOTKA IEPCOHAJILHBIX TAHHBIX

7. PROCESSING OF PERSONAL DATA

7.1. Wcnommutens ocyuiectanaeT oBpaGoTky
NepCOHABHBIX JaHHBIX B COOTBETCTBHM C TTonurHko#
06paGoTKH TEPCOHANBHBIX JIaHHBIX, Pa3MelleHHOH Ha
Caiite Otens.

7.1. The Contractor processes personal data in
accordance with the Personal Data Processing Policy
posted on the Hotel's Website.

7.2, Axnenr Odgeprst [ocTem sABmASTCA
rogTBepKAeHHEM (akTa nomyueHus [ocTeM coriacHs Ha
o6pafoTKy TMEPCOHANBHBIX JIAHHBIX BCEX JHML, B
OTHOIIEHMH KOTOPBIX [OCIH TaKme OCYIECTBIACT
BpoHnpoRaHHe.

7.2. Acceptance of the Offer by the Guest is a
confirmation of the fact that the Guest has received
consent to the processing of personal data of all persons
in respect of whom the Guest also makes the Reservation.

8. OBCTOATEJILCTBA HENPEOOJTMMOM
CHJIbI (POPC-MAJKOP)

8. CIRCUMSTANCES OF FORCE MAJEURE
(FORCE MAJEURE)

8.1. CropoHEl oceobOKIar0TCA oT
OTBETCTBEHHOCTH 33  HacTHIHOE  WIH  IIOHO®
HEHCNONHEeHHe OGA3aTenbCTB, €CMH 3T0  ABHIOCH

CreAcTBHEeM OOGCTOATENBCTE HEMPEOJONTHMOH  CHIIBL,
BOSHMKIIAX TOCTE 3akmoueHus [loroBopa, KOTOpPBIE
CTOpOHBI He MOIJH HH NPENBH/ETH, HH NPEAOTBPATHTH
pasyMHBIMH Mepamu (CTuxuitHble GenCTBHA, BOMHBL
TEPPOPHCTHYECKHE AKTHl, 3a0aCTOBKM, AKTBl OPraHoB
TOCYAAPCTBEHHOM BIIACTH, 3AMPEILAIOMHE [EATENBHOCTE
M Jpyr@e CiyyaW, NpelycMOTpeHHsle —3aKkoHAMM
Poccuiickoit @efepaliuu).

8.1. The Parties are released from liability for
partial or complete non-fulfillment of obligations if this
was the result of force majeure circumstances that arose
after the conclusion of the Agreement, which the Parties
could not have foreseen or prevented by reasonable
measures (natural disasters, wars, terrorist acts, strikes,
acts of state authorities prohibiting activities and other
cases provided for by the Legislation of the Russian
Federation). Laws of the Russian Federation).

9, 3AK/IIOYHTEJBHBIE MOJOKEHNHA

9. FINAL PROVISIONS

9.1. HMcnonHuTeih BIpaBeé B OJHOCTOPOHHEM
nops/ke Ges yBenommnenus 3akasuuka ([0CTA) BHOCHTE

9.1. The Contractor has the right to unilaterally
amend this Offer without notifying the Customer (Guest).
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mMeHeHHa B HactoAmyio Odepry. OOGHOBIEHHAA
penaKuys BCTYNAeT B CHJIY ¢ MOMEHTA IMyONHMKalMM Ha
Caiite Otenda, ecnM MHOH CpPOK HE YKasaH B TEKCTe
H3MEHEHHH.

The updated version comes into force from the moment of
publication on the Hotel's Website, unless another date is
specified in the text of the changes.

9.2. TpuHuMas yeIeBHe HactoAmero Jloroeopa,
3akazuMK TOATBEKIAET CBOK  JeecnocobHOCTS,
OTCYTCTBHE MpoLey pbl 6aHKPOTCTBA B OTHOIISHHH HETO,
IOCTOBEPHOCTE NPENOCTARNIEHHBIX [OCTHHHULIE CBEACHHMIH,
MONHOE TOHMMAHHME CYTH, CONEP/KAHHE, YCIOBHH H
NPABOBRIX MOC/EACTBHE JloroBopa, BRMOYAas BCE €r0
MYHKTHL, 3aKa39nK 0CO3IHAHHO H A06POBONEHO BRIpAXKAaeT
COTVIACHE HA BCE CylIecTBeHHbIe ycioBus [Joromopa Ge3
3a0/TyKIeHAA, TPHHYAIeHHs, oOMaHa €O CTOPOHKI
MenomHUTENS WK HHBIX TPETHHX JIHIL.

9.2. By accepting the terms of this Agreement,
the Customer confirms his legal capacity, the absence of
bankruptcy proceedings against him, the accuracy of the
information provided to the Hotel, and a full
understanding of the essence, content, terms and legal
consequences of the Agreement, including all its clauses.
The Customer consciously and voluntarily agrees fo all
essential terms of the Contract without delusion, coercion,
deception on the part of the Contractor or other third
parties.

9.3. Bo BCeM OCTaJIbHOM, 9TO HE NPexyCMOTPEHO
mactosM  JloroeopoM, CTOPOHBI PYKOBOICIBYIOTCH
necTsy I0LHM 3aKOHOOATEECTBOM Poccurcroi
denepalyH.

9.3. In everything else that is not provided for in
this Agreement, the Parties are guided by the current
legislation of the Russian Federation.

10. PEKBA3HTLI HCITOJTHATEJA
AO «Tpucrap Musecrment Xonauurcy» HOpumuieckuid
anpec: 190031, r. Cankr-IletepOypr, Bosnecenckuit np.,
a1, o, A AHH: 7813145598 / KIIIT: 783801001
OI'PH: 1037828006358 Ten.: +7 (812) 339-8000 E-mail:

feca! Glionpalacehotel.com

10. DETAILS OF THE CONTRACTOR
JSC '"Tristar Investment Holdings" Legal address:
190031, St. Petersburg, Voznesensky ave., 1, lit. A TIN:
7813145598 / KPP; 783801001 OGRN: 1037828006358
Phone: +7 (812) 339-8000 E-mail:

feeal@lionpalacehotel.com




